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Amendments to the Claims 

1 . (Currently Amended) A method for providing Internet-based telephone call 
message translation for translating messages between parties of a telephone call, the method 

comprising the steps of: 

providing a server having communication capability over an Internet Protocol 

connection; 

providing at least one message translator having communication capability over an 

Internet Protocol connection; antl 

providing a foll-du plex text communication link through the server between at least a 
first party of a number of parties of a telephone call and the message translator via an Internet 

Protocol connection^jnd 

rmwidin p a communication link b etween a conference bridge and the message translator, 
thereby allowing the first na r rv to narticinate in a conference call via the fuU-duplex text 
co mmunication link . 

2. (Currently Amended) The method for providing Internet-based telephone call 
message translation as claimed in claim 1, further comprising the step of: 

providing a voice communication link between at least a second party of the number of 
parties of the telephone call and the message translator. 

3 . (Currently Amended) The method for providing Internet-based telephone call 
message translation as claimed in claim 1, wherein the M-foplextext communication link 
between at least the first party of the telephone call and the message translator is provided by: 

providing an Internet Protocol connection capable communication device to the first 

party of the telephone call; 

establishing flfi a full-du plex text Internet Protocol connection from the first party of the 

telephone call to the server; and 

through a call switching device at the server, directing the full-duplex text Internet 
Protocol connection from the first party of the telephone call to an available message translator 
to complete the full-duplex text communication link. 
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4. (Currently Amended) The method for providing Internet-based telephone call 
message translation as claimed in claim 2, wherein the voice, communication link between at 
least the second party of the number of parties of the telephone call and the message translator is 
provided by: 

identifying to the message translator a telephone number of the second party to be called; 

and 

the message translator effecting a dial out to the second party at the identified telephone 
number and establishing a dial-up connection to complete the voice communication link. 

5 . (Currently Amended) The method for providing Internet-based telephone call 
message translation as claimed in claim 2, wherein the voice, communication link between at 
least the second party of the number of parties of the telephone call and the message translator is 
provided by: 

dialing out from the second party to the server and establishing a voice, communications 
connection between the second party and the server, and 

through a switching device at the server, directing the voice communications connection 
to an available message translator via an Internet-based connection to complete the voice 
communication link. 

6. (Currently Amended) The method for providing Internet-based telephone call 
message translation as claimed in claim 1 , wherein the full-d,uplcx text communication link 
between at least the first party of the telephone call and the message translator is provided by: 

providing a terminal device having communication capability to the first party of the 
telephone call; 

the message translator dialing out to the terminal device of the first party; and 
establishing a mil-duplex, plain-text connection between the message translator and the 
terminal device to complete the full-duplex text communication link. 

7. (Currently Amended) The method for providing Internet-based telephone call 
message translation as claimed in claim 1, wherein the full-duplex, text communication link 
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between at least the first party of the telephone call and the message translator is provided by: 
providing an Internet Protocol or network connection capable communication device to 

the first party of the telephone call; and 

the message translator establishing aft a full-duplex text Internet Protocol connection to 
the first party of the telephone call via the server to complete the fall-duplex text communication 
link. 

8. (Currently Amended) The method for providing Internet-based telephone call 
message translation as claimed in claim 7, wherein the fall-duplex text communication link 
between at least the first party of the telephone call and the message translator comprises a real- 
time exchange of messages. 

9. (Currently Amended) The method for providing Internet-based telephone call 
message translation as claimed in claim I, wherein the message translator comprises a h™» 
pn«nYin- i »nt i niin noointnw* message trans lator terminal . 

10. (Original) The method for providing Internet-based telephone call message 
translation as claimed in claim 1, wherein the message translator comprises an automated 
communications assistant. 

1 1 . (Currently Amended) The method for providing Internet-based telephone call 
message translation as claimed in claim 1, wherein messages are translated from text to speech 
and from speech to tex t, eta required . 

1 2 . (Currently Amended) A system for providing Internet-based telephone call 
message translation for translating messages between parties of a telephone call, the system 
comprising: 

a message translator for translating messages between a number of parties of a telephone 
call from text to speech and from speech to text, as required, the message translator having 
communication capability over an Internet Protocol connection; 

at least one terminal device having communication capability over an Internet Protocol 
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connection for use by at least a first party of the telephone call; and 

a server having communication capability over an Internet Protocol connection for 

establishing a* » fi.ll-dunlex text Internet Protocol connection to the terminal device and for 

establishing an » fiill-Aimlex text Internet Protocol connection to the message translatoriand 
„ inference bridge cnupled with t ha message translator to allow the first party to 

pu pate in a inference call %H» the iull-dttolex text Internet Protocol connections . 

1 3 (Currently Amended) The system as claimed in claim 1 2, wherein the message 
translator further comprises at least one communication line interface for effecting a voice 
communication line connection between we message translator and at least a second party of the 
telephone call. 

14. (Original) The system as claimed in claim 12, wherein the server further 
comprises a switching device for directing an incoming call to an available message translator. 

15. (Currently Amended) The system as claimed in claim 12, wherein the server 
comprises a web server for establishing the fulldunlex text Internet Protocol connections to the 
terminal device and to the message translator and a message server for administering 
communication of messages between the parties to a call and the message translator. 

1 6. (Currently Amended) The system as claimed in claim 1 2, wherein the message 
translator comprises a human o e mmunicationa aaoiatnnt message translator terminal. 

1 7. (Original) The system as claimed in claim 1 2, wherein the message translator 
comprises an automated communications assistant. 

1 8. (Canceled). 

1 9. (Currently Amended) A method for providing call center service, the method 

comprising the steps of: 

establishing a full -duplex text communication link between at least a first party and a call 

5 Response to 02-15-05 Office Action 



PAGE 7/16 ' RCVD AT 417/2005 1:07:58 PM [Eastern Dayfight Time] 1 SVR:USPT0-EFXRM/3 ' DNIS:8729306 ■ CSD:3039389995 ' DURATION (mm-ss):05-08 



APR-07-2005 THU 11:13 AM SETTER OLLILA LLC FAX NO. 3039389995 



center via Internet Protocol; 

«Qt»Mirfiim» a voice communication link between at least a second party and the call 

center; and 

fMtaM fohinp a commnmcation lin k between a conference bridge and the call center, 
thereby allowing the first oanv ™ narticipa t e i n a con ference cal l via the fall-duplex text 
communication link . 

20. (Canceled). 

2 1 . (Currently Amended) A method for providing call center service, the method 

comprising the steps of: 

providing a server having communication capability over Internet Protocol; 

providing at least one call center epeHrte* message translator having communication 
capability over Internet Protocol; fifld 

providing a fml-dunlex text communication link through the server between at least a 
first party and the call center-eperator message translator via Internet Protocoliand 

r mviHin p a cnmmuni ^ imn link between a conference bridge and the gall center message . 
translator. ther*hv lowing t b « first party to participate in a conference call via the fall-duplex 
text communication link . 

22. (Currently Amended) The method for providing call center service as claimed in 
claim 21, further comprising the step of: 

providing a voice communication link between at least a second party and the call center 

Apawikw message translator . 

23 . (Currently Amended) A system for providing call center service, the system 
comprising: 

a call center o perator message translator tor providing services to at least a first party, the 
call center operate* m^a pe translator having fall-duplex text communication capability over 
Internet Protocoliand 

a conference bridge coupled with the call cente r messa ge translator to allow the first party 
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to participate in a conference call . 

24. (Currently Amended) The system as claimed in claim 23, further comprising: 
at least one terminal device having fall-duplex text communication capability over 

Internet Protocol for use by at least the first party. 

25. (Currently Amended) The system as claimed in claim 23, further comprising: 
a server having communication capability over Internet Protocol for establishing an a 

fiiil-dunlextext Internet Protocol connection to a terminal device and for establishing an iMk 
duplex text Internet Protocol connection to the call center epefator message translator. 

26. (Currently Amended) The system as claimed in claim 23, former comprising: 
tKJQll cente r operator for providing acrviooo to at loaat a firflt p arty, the call center 

operator hu v ing communication capability e ver Internet Protoool; 

at least one terminal device having full-duplex text communication capability over 
Internet Protocol for use by at least the first party; and 

a server having fall-duplex text communication capability over Internet Protocol for 
establishing an » fall-duplex text Internet Protocol connection to the terminal device and for 
establishing aa a fall-dumex text Internet Protocol connection to the call center operator messag e, 
translator . 
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